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PERSONAL SUMMARY


A hard working and enthusiastic registered nurse with over 10 years of experience of working on an advanced nursing role as a Clinical Nurse Manager and Clinical Nurse Educator in New Zealand. I have excellent communication skills and have experience working in collaboration with multidisciplinary teams and external stake holders. I am passionate about providing efficient clinical expertise and care in related to infection control and prevention. 
I am looking for an opportunity as a Operations Manager to work with a supportive team to deliver quality care to the patients.
ACADEMIC QUALIFICATIONS
2021
     Pursuing Master in Nursing

        Massey University, Wellington

2013         Bachelor of Nursing Degree                                Otago Polytechnic, Dunedin
                 with Excellence                      

2010         Masters in Health Science                        University of Canterbury, Christchurch   

                 with First class honours                     
EMPLOYMENT HISTORY

March 2023- January 2025    Clinical Nurse Manager   Masonic Taradale Resthome and Hospital
In this role I was leading a team of nurses and health care assistants to provide quality nursing care to 68 patients at rest home and hospital level of care. As a clinical manager my responsibilities include:

· Meeting the contractual requirements for Ministry of Health and internal audits.
· Providing operational direction by working within my budget, rostering and meeting other clinical needs for effective management of resources.
· Recruitment and planning orientation of new staff.

· Meeting key performance indicators for my role by prioritising and managing my workload.
· Working cohesively within the team and developing effective partnership with the senior leadership, management and medical teams.

June 2018-February 2023         Clinical Nurse Educator     Older Person Rehabilitation Service, HVDHB.

In the current role I was involved in recruitment and orientation of new staff. Teaching staff new skills based on current evidence-based practice and support them with their clinical needs as per HVDHB policies and procedures. As a clinical nurse educator my key responsibilities include: 

· I am involved in facilitating study days for the wider hospital and community by working in partnership with other presenters.

· I have participated in quality improvement plans on the ward and contributed in increasing the vaccination uptake by educating staff as a vaccinator. 
· I have been encouraging and supporting staff with their professional development including portfolio and postgraduate study.
Dec 2016- May 2018      Clinical Manager    BUPA, Whitby Rest Home and Hospital.
In this role I was responsible for orientating new registered nurse and caregivers and maintaining their competencies including dementia papers and career force education. I also provide internal training and education to staff on various topic related to older people health. As a clinical manager my responsibilities include:
· Lead the quality and risk team to improve processes and outcomes.
· Making sure we meet the contractual requirements for Ministry of Health and internal audits.

· Supporting registered nurses and enrolled nurses with portfolio requirements.

· Maintaining excellent communication with staff, clients and family members.

· Coaching and supervising staff to develop skills and progress in their career.
May 2014- Dec 2016       Care Manager    Village at the Park, Wellington.
Managing a 42 bed hospital level and 11 bed Rest home care units having clients with a variety of medical conditions, including stroke, dementia, cancer, diabetes, and palliative care. As a care manager and registered nurse my responsibilities include: 

· Leading a team of registered nurses and healthcare assistants to deliver quality standardised care to the residents.
· Working as part of a wider multidisciplinary team including a GP, physiotherapist, social worker, occupational therapist, and specialist nurses.
· Care Planning using comprehensive assessments to develop an individualised care plan by working in partnership with the client, their family and other staff as appropriate.  

· Utilising my communication skills to provide education and support to clients and whanau in times of illness or end of life care. 
Feb 2012- Dec 2013       Peer Tutor    Otago Polytechnic, Dunedin.
In this role I was responsible to provide support to Bachelor of nursing Year 1 and 2 students. I was able to help them with bio science, patho-physiology, drug calculation, APA referencing and assignment writing. 
May 2007- Dec 2008       Service Coordinator    Alpha Support Centre, Christchurch.
In this position I was leading a team of support workers and involved in caring for clients with intellectual disability and some with mental illness in the community. I was involved in liaising family members of clients and other healthcare professionals, providing meaningful activities by working closely with the diversional therapist.
KEY COMPETENCIES AND SKILLS

· Good understanding of the labour market, recruitment process and commitment to developing in a management role.
· Current Registration with AHPRA.

· Excellent verbal and written communication skills and professional approach to work.  

· Flexible and able to work independently and part of a team.        
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